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Carequahty Provider's notification reference: | 01

Commission

Statutory notification about change to a statement of purpose
Care Quality Commission (Registration) Regulations 2009, Regulation 12(3)

Please read our guidance for providers about making statutory notifications and our
Guidance about compliance: Essential standards of quality and safety for detailed
advice on how and when to make statutory notifications, available at www.cqc.org.uk.

Requirements about the content of statements of purpose were amended after the
publication of the Guidance about Compliance. A requirement to include an address for
service of notices and other documents to registered persons was added on 1 June 2012.

Please enter dates in the format dd/mm/yyyy.

Please do not include the name of any person in the form, other than the name of the person
completing and submitting the form. Information on how CQC processes and protects
personal information, and on the rights of data subjects, are published on our website at
http://www.cqc.org.uk/about-us/our-policies/privacy-statement

1 The Provider (complete in all cases):

Name of provider: Acorns (Southern) Ltd

CQC provider number: 1-7275007106 B

2 The change(s) to the Statement of Purpose

2.1 Addition or change to the email address for service of notices and other
documents to the provider
NB This notification must be signed by the provider below

Change of the provider’s business postal address or other contact details [
(part 1 of the CQC template)

Addition of an email address for the provider (part 1 of the CQC template) 1
Change to the email address for the provider (part 1 of the CQC template) ]

| agree to the email address supplied in my / our attached Statement of Purpose being
used for service of notices and other documents, in accordance with Sections 93 and 94 of

the Health and Social Care Act 2008

*Provider's (or duly authorised
person’s) signature
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CQC service user bands

The people that will use this location (‘The whole population’ means everyone).

Adults aged 18-65 X | Adults aged 65+ X
Mental health X | Sensory impairment ]
Physical disability [ 1 | People detained under the Mental Health Act | []
Dementia [ ] | People who misuse drugs or alcohol (]
People with an eating disorder | [ ] | Learning difficulties or autistic disorder X
Children aged 0 — 3 years [ ] | Children aged 4-12 | [ (Children aged 13-18 | []
The whole population [] | Other (please specify below) ]
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The CQC service type(s) provided at this location

Acute services (ACS)

Prison healthcare services (PHS)

Hospital services for people with mental health needs, learning disabilities, and
problems with substance misuse (MLS)

Hospice services (HPS)

Rehabilitation services (RHS)

Long-term conditions services (LTC)

Residential substance misuse treatment and/or rehabilitation service (RSM)

|

Hyperbaric chamber (HBC)

Community healthcare service (CHC)

Community-based services for people with mental health needs (MHC)

Community-based services for people with a learning disability (LDC)

Community-based services for people who misuse substances (SMC)

Urgent care services (UCS)

Doctors consultation service (DCS)

Doctors treatment service (DTS)

Mobile doctor service (MBS)

Dental service (DEN)

i

Diagnostic and or screening service (DSS)

Care home service without nursing (CHS)

Care home service with nursing (CHN)

Specialist college service (SPC)

Domiciliary care service (DCC)

Supported living service (SLS)

Shared Lives (SHL)

Extra Care housing services (EXC)

Ambulance service (AMB)

Remote clinical advice service (RCA)

Blood and Transplant service (BTS)

DDDDDXXDDDDDDDDDDXXDDDIDDD OO O
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Regulated activity(ies) carried on at this location

Personal care ‘ X (
Registered Manager(s) for this regulated activity: Domiciliary care Registered Manager
Accommodation for persons who require nursing or personal care L]
Registered Manager(s) for this regulated activity:

Accommodation for persons who require treatment for substance abuse } ] }
Registered Manager(s) for this regulated activity:

Accommodation and nursing or personal care in the further education sector []
Registered Manager(s) for this regulated activity:

Treatment of disease, disorder or injury []

Registered Manager(s) for this regulated activity:

[
Assessment or medical treatment for persons detained under the Mental Health Act | L] |

Registered Manager(s) for this regulated activity:

Surgical procedures [] r

Registered Manager(s) for this regulated activity:

Diagnostic and screening procedures L] \

Registered Manager(s) for this regulated activity:

Management of supply of blood and blood derived products etc L]

Registered Manager(s) for this regulated activity:

Transport services, triage and medical advice provided remotely ]

Registered Manager(s) for this regulated activity:

Maternity and midwifery services | ]

Registered Manager(s) for this regulated activity:

Termination of pregnhancies L]

Registered Manager(s) for this regulated activity:

Services in slimming clinics L]

Registered Manager(s) for this regulated activity:

Nursing care ]

Registered Manager(s) for this regulated activity:

Family planning service L]

Registered Manager(s) for this regulated activity:
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Statement of purpose
Health and Social Care Act 2008

Part 1

The provider's name, legal status, address
and other contact details

Including address for service of notices and other documents
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Please first read the guidance document Statement of purpose: Guidance for providers

Statement of purpose, Part 1
Health and Social Care Act 2008, Regulation 12, schedule 3

The provider's business contactdetails, including address for service of notices and other
documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008

1. Provider’s name and legal status

Full name Acoms (Southern) Limited
CQC provider ID 1-7275007106
Legal status’ Individual | [ Partnership | [] Organisation | X

2. Provider’s address, including for service of notices and other documents

Business address? The Bam
Calcot Mount Business Park

Calcot Lane

Town/city Curdridge
County Hampshire
Post code S0322 BN

Business telephone 01489532099

Electronic mail (email)®

By submitting this statement of purpose you are confirming your willingness for CQC to use the
email address supplied at Section 2 above for service of documents and for sending all other
correspondence to you. Email ensures fast and efficient delivery of important information. If
you do notwantto receive documents by email please check or tick the box below. We will not

share this email address with anyone else.

Ilwe do NOT wish to receive notices and other documents from CQC by email ]

T Where the provider is a partnership please fill in the partnership’s name at ‘Full name’ in
Section 1 above. Where the partnership does nothave a name, pleasefiil in the names of all

the partners at Section 3 below

2 Where you do not agree to service of notices and other documents by email they will be sent
by post to the business address shown in Section 2. This includes draft and final inspection
reports. This postal business address will be included on the CQC website.

3 Where you agree to service of notices and other documents by email your copies will be sent
to the email address shown in Section 2. This includes draft and final inspection reports.
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Please note: CQC can deem notices sent to the email or postal address for service you supply
in your statement of purpose as having been served as described in Sections 93 and 94 of the
Health and Social Care Act 2008. The address supplied musttherefore be accurate, up to
date, and able to ensure prompt delivery of these important documents.

3. The full names of all the partners in a partnership

Names:
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Statement of purpose
Health and Social Care Act 2008

Part 2

Aims and objectives

100457 1.01 Statement of purpose Part 2



Please read the guidance document Statement of purpose: Guidance for providers.

Aims and objectives

What are your aims and objectives in providing the regulated activities and locations
shown in part 3 of this statement of purpose

Acorns (Southern) Ltd aims to support vulnerable adults in a shared living
accommodation to maximize their independence and assistthemin becoming
integrated into their community. We recognise the experience of shared living as a
valuable lifestyle which helps each individual feel connected and part of a community.
Although within the buildings each area can vary from a bedroom unsuitsto a 1
bedroom flat.

The homes will offer placements for up to 4 adults with Learning Disabilities and
challenging behaviour from 17 years of age. Each residentwill have their own
individual tenancy agreement for a bedroom with en-suite bathroom and will share the
common rooms. Or their own 1 bedroom flat within the home or a studio flat within the
home. All tenancy is with Home —life LTD.A none for profit company.

The staff will provide individual support to the tenants, according to assessed needs
while maximizing self-determination, resilience and choice. Each tenantwill have a
personal support plan agreed with the individual and we take great care to ensure the
wishes and aspirations of our service users are heard and acted upon. The support
plan will include support with personal care, accessing services and exploring new
opportunities with each individual service user, with a focus on empowerment and
self-determination. The support service will be assessed and reviewed regularly to
ensure progress and to plan future goals.

All service users will be supported to identify a suitable health centre/GP, dentist,
optician and any other health service they need. Our staff also assist each individual
service user in accessing activities and organisations of their choice. We operate a
risk management process which values the benefits of each individual making
informed choices abouttheir lifestyle. This does not make us risk-averse, rather it
makes us risk-aware and therefore helps the staff support the individual to have all
the information possible in their choice-making. They will be able to choose where
they live, who they live with, how they are supported, who supports them, choose their
friends and relationships, how to be healthy and safe, how they are part of the
community and have the same rights and responsibilities as other citizens.
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Statement of purpose
Health and Social Care Act 2008

Part 3

Location(s), and

e the people who use the service there
e their service type(s)
e their regulated activity(ies)
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Fill in a separate part 3 for each location

The information below is for location no.: /j l‘ of a total of: ‘ 5 | locations
Name of location Deacons
Address 231 Upper Deacon Rd
Southampton
Postcode SO19 6JR
Telephone 01489 532099
Email

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

Deacons is a detached customised building located in a stable community with well-
established services, utilities and accessible amenities. The home has been renovated to
make the space accessible and functional for the residents with great attention to detail,
making it a very desirable home for our residents. It is well located for access to further
education, employment and health services. There is little opportunity for any major
development in the area, hence the community is settled.

Deacons has a private garden area and has ample parking for several vehicles. It has good
public transport being on a bus route either end of the road and the railway station at Bitterne
is under 2 miles away. The nearest cinema is about 4 miles away and there is a night club in
Southampton approximately 3.5 miles away which offers a club night for adults with learning
disabilities on the first Tuesday of each month.

The home is well placed for access to coffee shops, pubs and clubs. It is also well placed for
access to leisure facilities, health services.

There are many diverse places of worship in the area. In particular there are seven
denominational Christian churches nearby.

Staff will be well-trained and our selection process ensures diversity and opportunity for the
residents. On receipt of any application for a resident the needs of the applicant are
assessed in regard to the facilities and staff resources. Wherever possible we will adapt our
facilities and address any staff skills deficit prior to the admission. We recognise that each
resident will have their own preferred communication style and staff will receive training as
necessary to ensure the resident’s voice can be heard and respected.

No of approved places / overnight beds (not NHS)
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Please note: CQC can deem notices sent to the email or postal address for service you supply
in your statement of purpose as having been served as described in Sections 93 and 94 of the
Health and Social Care Act 2008. The address supplied must therefore be accurate, up to
date, and able to ensure prompt delivery of these important documents.

3. The full names of all the partners in a partnership

Names:
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Fill in a separate part 3 for each location

The information below is for location no.: ‘ 2 of a total of: ‘ 5 ! locations
Name of location Avenue
Address 51 Avenue Road

Southampton
Postcode SO14 6TW o :
Telephone 01489 532099
Email Sue.vaughan@acronshealthcare.co.uk

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

Avenue is placed within the Southampton City limits. It is a semi-detached large Victorian
home. That has been professionally converted into a 1 bedroom flat a studio flat ,2 very large

ensuite bedrooms.

Communal Kitchen and communal lounge. 1 flat has its own garden and 3 other tenants
share a garden that is private. The home is well placed for coffee shops and, pubs and
clubs. There is a gym near by and it is a very diverse neighborhood.

Cinemas and bowling can be accessed by local public transport and is about a 20-minute
walk away.

Staff will be well-trained and our selection process ensures diversity and opportunity for
the

residents. On receipt of any application for a resident the needs of the applicant are

assessed in regard to the facilities and staff resources. Wherever possible we will adapt
our facilities and address any staff skills deficit prior to the admission. We recognise that
each resident will have their own preferred communication style and staff will receive
training a s necessary to ensure the resident’s voice can be heard and respected.

There are many diverse places of worship in the area. It is a very settled community and is
well located to further education services and health services.

No of approved places / overnight beds (not NHS)
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Fill in a separate part 3 for each location

The information below is for location no.: r 0 of a total of: ‘ 5 | locations

Name of location Barn

Address The Barn _
Calcot Lane
Curdridge
S032 2BN

Postcode S032 2BN _

Telephone 01489 532099

[ Email ] S_ue.vaughan@acronshealthcare.co.uk B

| Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
| suitability for relevant special needs, staffing & qualifications etc)

The Barn is a spacious office with the capability to have in house training. The Barn has the |
NI office and the Rm office. Alongside this is the service manager, the office manager re HR
admin and the bookkeeper are all placed at the Barn .

Regular training sessions happen at the Barn including Team Teach.

The staff teams have induction at the Barn and this is a program me that supports them
joining Acorns and working within the service users’ homes.

The Barn is our head office for the service .

No of approved places / overnight beds (not NHS)
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Fill in a separate part 3 for each location

' ' |
|‘ The information below is for location no.: ‘ 3 ‘ of a total of: ‘ 5 J locations
| L L
Name of location Lodge
Address | 111a Lodge road
Southampton
Postcode_ S0O14 6re
Telephone 01489 532099
Email | Sue.vaughan@acronshealthcare.co.uk

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

Lodge is placed within the Southampton City limits. It is a detached large Victorian home.
That has been professionally converted into 2, 1 bedroom flats and 2 studio flats .

Communal Kitchen and communal lounge. 1 flat has its own garden and ‘3 other tenants
share a garden that is private. The home is well placed for coffee shops and, pubs and
clubs. There is a gym near by and it is a very diverse neighborhood.

Cinemas and bowling can be accessed by local public transport and is about a 20-minute
walk away.

Staff will be well-trained and our selection process ensures diversity and opportunity for
the

residents. On receipt of any application for a resident the needs of the applicant are

assessed in regard to the facilities and staff resources. Wherever possible we will adapt
our facilities and address any staff skills deficit prior to the admission. We recognise that
each resident will have their own preferred communication style and staff will receive
training a s necessary to ensure the resident’s voice can be heard and respected.

There are many diverse places of worship in the area. It is a very settled community and is
well located to further education services and health services.

No of approved places / overnight beds (not NHS)
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Fill in a separate part 3 for each location

The information below is for location no.: [ 4 of a total of: 5 | locations
Name of location Bishop Farm
Address Winchester road

Bishop Waltham
Postcode So031 1bz B
Telephone 01489 532099
Email |

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

Bishop Farm is placed in the village of Bishop Waltham. It is a property with 2 3 1-bedroom
flats and a studio flat. Two flats have their own garden and there is a large shared space in
the communal areas of the building and a communal kitchen.

The large well-placed communal garden. All tenants have their own tenancy.

The property is walking distance to the village and many shops. It has a health centre that is
walking distance and many activities that are within walking distance.

Gateway have many activities that are inclusive.

There is good local public transport.

Staff will be well-trained and our selection process ensures diversity and opportunity for the
residents. On receipt of any application for a resident the needs of the applicant are
assessed in regard to the facilities and staff resources. Wherever possible we will adapt our
facilities and address any staff skills deficit prior to the admission. We recognise that each
resident will have their own preferred communication style and staff will receive training as
necessary to ensure the resident’s voice can be heard and respected.

No of approved places / overnight beds (not NHS) |
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Fill in a separate part 3 for each location

The information below is for location no.: ( 5 ofatotalof:| 5 |locations
Name of location Hamelin
Address Hambledon Road
Denmead
Hampshire
Postcode _ PO7 6NG
Telephone 01489 532099
Email ) Sue.vaughan@acronshealthcare.co.uk

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

Hamelin is placed in the Village of Denmead it is a very large converted house It has 2,1 -
bedroom and 2 studio flats It has a large communal area and a large kitchen within this .

The village has locals’ pubs and a good community village hall that has many activities
that are inclusive for all.

It has good local shops within walking distance and many walking activities local to the
home.

1t has local public transport.

Staff will be well-trained and our selection process ensures diversity and opportunity for
the

residents. On receipt of any application for a resident the needs of the applicant are

assessed in regard to the facilities and staff resources. Wherever possible we will adapt
our facilities and address any staff skills deficit prior to the admission. We recognise that
each resident will have their own preferred communication style and staff will receive
training a s necessary to ensure the resident’s voice can be heard and respected.

There are many diverse places of worship in the area. It is a very settled community and is
well located for health services.

No of approved places / overnight beds (not NHS)

20120326 100457 1.01 Statement of purpose Pt 3



Dell
Sticky Note
update on location 





Statement of purpose
Health and Social Care Act 2008

Part 4

Registered manager details

Including address for service of notices and other documents
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Please first read the guidance document Statement of purpose: Guidance for providers

Managers working for the {

The information below is for ‘ | :
‘ ! [ opaiiotaicr. 1 provider shown in part 1

manager number:

b Manager’s full name ‘ Amanda Sanica Barnwell l

2. Manager’s contact details

Business address Acorns (Southern) Limited
The Barn
Calcot Mount Business Park
Calcot Lane

Town/city Curdridge

County Hampshire

Post code S032 2BN

Business telephone 01489 532099

Manager’s email address?

a Amanda.barnwell@acornshealthcare.co.uk |

' Where the manager has agreed to service of notices and other documents by email they will
be sent to this email address. This includes draft and final inspection reports on all locations

where they manage regulated activities.

Where the manager does not agree to service of notices and other documents by email they
will be sent by post to the provider postal business address shown in Part 1 of the statement of
purpose. This includes draft and final inspection reports on all locations.

Please note: CQC can deem notices sent to manager(s) at the relevant email or postal address
for service in this statement of purpose as having been served, as described in Sections 93 and
94 of the Health and Social Care Act 2008. The address supplied must therefore be accurate, up
to date, and able to ensure prompt delivery of these important documents to registered

managers.
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4. Regulated activity(ies) managed by this manager

Personal care

Accommodation for persons who require nursing or personal care

Accommodation for persons who require treatment for substance abuse

Accommodation and nursing or personal care in the further education sector

Treatment of disease, disorder or injury

Assessment or medical treatment for persons detained under the Mental Health Act

Surgical procedures

Diagnostic and screening procedures

Management of supply of blood and blood derived products etc

Transport services, triage and medical advice provided remotely

Maternity and midwifery services

Termination of pregnancies

Services in slimming clinics

Nursing care

bjoigigiojo|jog|glojolog|al <

LFamily planning service

5. Locations, regulated activities and job shares

Where this manager does not manage all of the regulated activities ticked / checked at 4
above at all of the locations listed at 3 above, please describe which regulated activities they

manage at which locations below.
Please also describe below any job share arrangements that include or affect this manager.
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3. Locations managed by the registered manager at 1 above

(Please see part 3 of this statement of purpose for full details of the location(s))

Name(s) of location(s) (list)

Percentage of time

spent at this location

Deacons

231 Upper Deacon Rd
Southampton
SO195JR
Avenue

51 Avenue Road
Southampton
So14 6tw

Lodge

11a Lodge Road
Southampton
So14 6re

Bishop Farm
Winchester Road
Bishop Waltham
S032 1 bz

Hamelin
Hambledon Road
Denmead

Po7 6ng

20%

20%

20%

20%

20%
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